Mirror Industries (Critical Infrastructure)

25M March 2020

Dear Valued Customer/Supplier:

Mirror Industries is considered a Critical Infrastructure Industry per the US Department of
Homeland Security (Cybersecurity and Infrastructure Security Agency-CISA) and US Centers
for Disease Control Coronavirus Guidelines as a member of the Critical Manufacturing Sector.
As such, we wish assure you that Mirror Industries is focused on the health and safety of not
only our employees, but our community of customers, suppliers as well.

Mirror Industries has taken precautionary measures based on risk assessment data to mitigate
and prevent exposure amongst the environment we work in. Among many other precautions
taken, social distancing, good hygiene practices, travel restrictions, disinfecting practices, and
housekeeping have all been implemented to keep our facilities safely in operation. We are
closely monitoring situation locally and abroad and will continue introducing further
precautionary measures as needed and prescribed.

During this critical time, it is imperative that our supporting and affiliated partners and business
associates take a committed approach to fighting the spread of this virus. Therefore, for the
safety and well being of our working community, we ask that you too implement safeguards and
practices to prevent exposures and keep our facilities safely in operation.

Mirror Industries will continue to work with government authorities to make sure they support our
mission of remaining open so that we can provide the solutions our Critical Infrastructure Sector
requires. We are committed to continue operating in conjunction with the Cybersecurity and
Infrastructure Security Agency (CISA) guidelines as the Nation’s risk advisor, to defend against
today’s threats and collaborating to build more secure and resilient infrastructure for the future.
We value your business and again remain ready to serve all your needs.

Sincerely,

Manuel Medina, SSH
Infrastructure Liaison Officer, ILO (DHS)
Corporate Compliance Manager
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